How to Access an Encrypted Email
Sent From Alta California Regional Center (ACRC)

To ensure the protection of sensitive client information, any email containing client
identifying information sent to an email address outside of ACRC must be encrypted. ACRC
uses Barracuda Email Encryption Service.

When an encrypted email is sent to you, you will receive an email like this.

@ noreply@barracuda.com 4:13 PM

You have a new encrypted message from pesasswss @ altaregional.org - You have received an encrypt...

In the body of the message you will see this:

You have a new encrypted message
from pdiamond(@altaregional.org

You have received an email message from
pdiamond @ altaregional org that has been encrvpted for
privacy and security by the Barracuda Email Encryption

Service. \
To view the email messagef click here to)og * /
_ . DE ()

Barracuda Meszage Center.

prémpted to erth To access the
create a password or enter the one you may already have. .
You can also paste the following URL into vour browser message, click
to access the Barracuda Message Center:

where indicated.

hitps://encrypt. barracudanetworks.com/login?

nid=U2F:dGVEX19% To log into the
2BQwAS223uIT 1ah8eEVEIbEEwQVZMINi4ZRQEGH

%% 2FPKOTX9WIB 2t C2UWHeywGiSfUFWVA Z0miq% Barracuda
JFpNKPKzSEYEO:OSUngNSzoVa%2E% Message Center.

JFIBL QiZgwvWDO%2FsU%2Fel0yerdBWEY
FFa5ms3:PDaWT50VaMTZG2Y CajzF GBqsRodQS TIw
VBEQrNa3kTQSnl %2BoWRwhRcra% k /
2BncGweSnvETQlwbmGY %

IBEHICCOrgimBXeBdxy%
IFGeP3ztzWAUL4XYKINGy WZeR Wz4PeSjgD6crUT A
1%4309%3D

The secore message will expire in 30 days. Need Help?

Dizclaimer: Thiz email iz confidential sand intended solely for the uze of the
individual or entity to whaom they are addreszsed. If vou have recarved this
amail in arror pleaze nonfy the sender.

Step 1. The message includes a link to access the Barracuda Message Center. Access is
time limited; the secure message will expire in 30 days. Click where indicated in the
message (on the words click here).
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Step 2. Barracuda Message Center will open and you will be prompted to create a
password (or enter one you may already have), confirm it, then click Done.

Password

MNew Password

Re-Enter New Password

Passwords must:
e be a minimum of 8 characters
e contain at least one special character (e.g. !, @, S, etc.)

Step 3. To open it, double-click the message. If you have received more than one, they
will appear in a list.

Encrypted Messages

 Refresh

[J] Time From Subject

[ 2018-06-27 4:20 PM pdiamond@altaregional.org confidential
[ 2018-06-27 413 PM pdiamond@altaregional .org confidential
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From the open message you can read it and reply to it, print it, download it or return to
the inbox.

+ Back to Inbox ¢ Reply @~ Reply All = Print * Download

Any attachments will accompany the message. Double-click the attachment and you will
be given the choice to Open or Save it.

Do you want to open or save { sepheiets |able sevisndl dee from encrypt.barracudanetworks.com? Open Save | ¥ Cancel

The message will remain on the Barracuda Message Center until it expires. You can also
delete the message by clicking in the box in front of the message, then clicking Delete.

* Refresh T Delete

[] Time

: 2013-06-29 2:02 PM

Please Note: You do not need to create a new password for every encrypted message sent
from Alta California Regional Center (ACRC). Once you have created a password to access
the Barracuda Message Center, the same password will work for all encrypted messages
sent by anyone from ACRC.
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