Bao Cao POS & Nghién
Cwru Chénh Léch

ACRC Nam Tai Chinh 2023/2024



Phan Nhém Sac Téc

Ngw&i My Ban Dia hoac Ngudi Alaska Ban Dia

Nguwoi Chau A

Nguwoi Da Pen/Ngudi My Goc Phi

Nguwdi Géc Tay Ban Nha

Ngwoi Hawaii Ban Dia hoac Nguwoi Dan Bao
Thai Binh Dwong Khac

Nguwdi Da Trang

Chuling Téc/Sac Toc khac hodc Da Van Hoa

Dir liéu thd do DDS cung cép. Ty |& phan tram va chu thich trwc quan dan dén sy khac biét +/- 2% dwoc thue hién thong qua phan tich ACRC.

Ty Lé Phan Tram Khach Hang ACRC
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Phan Nhém Sac Téc

Ty Lé Phan Tram Khéach Hang

ACRC

Phan Tram Chi Tiéu

Chénh Léch Chi

Tiéu

Chénh Léch Chi
Tiéu tai CA

Nguw&i My Ban Dia hoac Nguwoi Alaska Ban
DPia

Nguw®i Chau A

Nguwoi Da Pen/Ngudi My Goc Phi

Nguw&i Goc Tay Ban Nha

Nguwéi Hawaii Ban Dia hoac Nguwoi Dan
Dao Thai Binh Duwong Khac

Nguwdi Da Trang

Chuing Téc/Sac Toc khac hodc Pa Van Héa

Dir liéu thd do DDS cung cép. Ty |& phan tram va chu thich trwc quan dan dén sy khac biét +/- 2% dwoc thue hién thong qua phan tich ACRC.
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Ty Lé Phan ,
Ty Lé Phan Tram Phan Tram Chi | Chénh Léch Chi | Tram Dich Vu | Chénh Léch Sé

Phan Nhém Sac Téc Khach Hang ACRC Tiéu Tiéu Puwoc Uy Lwong POS

Quyén

Ngudi My Ban Dia hoac Nguoi

Alaska Ban Dia 0,49% 0,47% -0,021 0,38% -0,11%

Nguwoi Chau A 10,84% 6,97% -3,862 5,72% -5,11%

Nguwoi Da Pen/Nguwei My Goe Phi 11,35% 12,41% 1,053 9,63% -1,72%
Nguwoi Géc Tay Ban Nha 18,49% 10,85% -7,648 9,10% -9,39%

Ngwoi Da Trang 40,93% 59,37% 18,439 60,50% 19,57%

Chiing Toc/Sac Toc khac hodc Da 17,41% 9,69% 7.721 14,46% -2,95%

Van Hoa

Dir liéu thd do DDS cung cép. Ty |& phan tram va chu thich trwc quan dan dén sy khac biét +/- 2% dwoc thue hién thong qua phan tich ACRC.



Dan Sb so v&i Chi Tiéu so v&i Dich Vu dwoc Uy Quyén
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Nguw&i My Ban Dia Ngudi Chau A Nguwoi Da Den/Nguwoi  Nguoi Gbéc Tay Ban  Nguoi Hawaii Ban Dia Ngwdi Da Trdng  Chung Toc/Séc Toc khac
hoac Ngu&i Alaska Ban My Goc Phi Nha hoac Ngu&i Dan bBao hoac DaVan Hoa
Dia Thai Binh Dwong Khac
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M PhanTramDanS6  mPhanTram ChiTieu  mPhan Tram Dich Vu dwoc Uy Quyén
Dir liéu thé do DDS cung cap. Ty |& phan tram va chu thich trwc quan dan dén su khac biét +/- 2% dwoc thye hién théng qua phan tich ACRC.



Phan Tram Téng Chi Tiéu

Di Lai ‘. Co S& Vat Chat O cho

Cham So6c Thay Thé Tai
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Phan Tram Téng SO POS Cham Séc Thay Thé Tai

SLS Nha
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Ty L& Phan Tram S6 Lwong POS theo Loai Hinh Cw Tru

Phu Huynh/Ho Hang/Ngw&i Giam HO

Yéu Cau POS
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Ty L& Phan Tram S6 Lwong POS theo Loai Hinh Cw Tra va Sac Toc
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mNguwoi Da Trdng  mNguwdi Tay Ban Nha/Latinh mDaVanHoéa  mNguoi My Géc Phi

D liéu binh quan dau ngudi dwoc lay tir phan tich ctia DDS. Lwu y: Gidi thiéu vé 4 hang muc cao nhét theo nhw di liéu.



Chwong Trinh Ty Quyét
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Céc Dich Vu Xa Hoi/Giai Tri va Cam Trai, Gido Duc, Phi Y Té va cac Dich Vu Xa Hoi/Giai Tri khac

B Phan Tram Téng Khach Hang POS Trung
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D@ liéu tho do DDS cung cap. ACRC da két hop hang muc Nguoi Da Ben/Nguoi My Goc Phi va Nguoi Hawaii Ban Bia hodc Ngwoi Dan Bao Thai Binh Duong Khac dé woc tinh s6 liéu thong
ké theo cac hweng dan khir nhan dang cﬁg S& Y Té va Dich Vu Nhan Sinh California, tr mét dén mwoi. Dich Vu Gido Duc khéng dwgrc bao gom do cac gia tri khdng dang ké vé mat thong ké.
Khung chu thich di¥ liéu vwot qua +/- 4 phan tram.



Khoéng C6 POS: Ty Lé Phan Tram Téng S6 Khach Hang so v&i Ty L& Phan Tram Khdng C6é POS theo Sac Toc
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Nguwdi My Ban Dia Ngudi Chau A Ngudi Da Den/Nguwdi Ngwei Géc Tay Ban  Nguwéi Hawaii Ban Nguwoi Da Tréng Chung Toc/Séc Toc

o

hoac Nguwoi Alaska My Gbc Phi Nha Dia hoac Nguw&i Dan khac hoac PaVan
Ban Dia Dao Thai Binh Hdéa
Dwong Khac

B Phan Tram Téng Khach Hang B Phan Tram C4 Nhan Khong C6 POS

D liéu tho do DDS cung cap. Ty I& phan trdm phan anh A) Ty 1& phan tram cda tat c& nhom khach hang theo sac téc do DDS xac dinh so vai B) ty 1& phan tram nhom khach hang khong
nhan dwoc POS theo phan nhém dan s phu.



Khoéng C6 POS: Ty Lé Phan Tram Téng S6 Khach Hang so véi Ty Lé Phan Tram Khéng Cé POS theo Ngén Ngiv
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0.00

B Phan Tram Dan S6 theo Ngon Nglr B Ty Lé Phan Tram Khéng C6 POS theo Ngon Nglr

Di liéu thdé do DDS cung cép. Ty [ phan trdm phan anh A) Ty 1& phan tram cla tat cd nhém khach hang theo ngén ngi so véi B) ty 1& phan trdm nhém khach hang khéng nhan
dwoc POS theo phan nhém dan so phu.



Pon Vi Biéu Phdi Dich Vu Nang Cao
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Ban Dich IPP

« Luwuy: HO so/bdo cao clia DDS vé s lwong yéu cau ban dich IPP tir cac gia dinh.

» Theo thwc hanh tot nhat ctia co quan, ACRC chu dong dich IPP sang ngon nglr wu tién
cua gia dinh/khach hang do do khong yéu cau hoac ghl lai bat ky yéu cau dich thuat
nao. Do dé, s6 bao cao DDS cho cac ban dich dwoc yéu cau cho ACRC 13 0.

Théng Ké Chinh (thang 1-6, 2024) bl g Toy
Ban Nha

IPP Da Dich Nam 2024 203 16%
S6 Ngay Hoan Thanh Ban Dich Trung Binh 42,6 Ngay

Ngon Ngir

Gia Trj Trung Binh ctia S6 Ngay Hoan Thanh 40 Ngay
Ban Dich

Do Léch Chuan 22,82 Ngay

Tiéng Tay Ban
Nha
84%

Lwu y: S6 ngay trung binh (42,6) c6 nghia la néu quy vi cdng tat ca sé ngay can thiét dé dich tirng bao cdo va sau dé chia cho s6 lugng bao céo, quy vi sé cé két qua la 42,6 ngay.
S& ngay trung binh (40) la gia tri trung binh khi tat ca cac ngay dudgc liét ké theo thir tu, cho thdy mét nira s6 bao cdo mat it hon 40 ngay va mot nita méat nhiéu han dé dich. D6
léch chuan (22,8) cho chiing ta biét mic dé chénh léch cla s6 ngay so véi muc trung binh, gia tri cao hon c6 nghia la nhiéu bién dong han.



Ngoén Nglr cua Khach Hang

Ngon Ngir i Ngon nglr khac ngoai tiéng Anh
Tiéng Viét 3.61%
0.48%
Tiéng Trung
0.24%
Tiéng Tay Ban Khac
Nha 32.63%
6.73%
Tiéng Tay Ban
Nha
60.85%
Tiéng Viét
Tiéng Anh 4.36% Tiéng Trung
88.94% 2.15%

Cac nhdm ngén nglt dugc phan loai theo cac hudng dan cua DDS.



Ngon Ngtr Thir 2 cia Nhan Vién

Ngén Nglr Thtr 2 cia Nhan Vién

Ngon Ngi Ky Hiéu
. Hoa Ky, 6, 3%
Tiéng Tagalog, 5,| | 1I€N8A-rap, 2, 1% Tigng Quang Dong, 1, 1%

Tiéng Trung, 1, 1% :
3% reng Tung, 1, 1 = rigng Ba Tu, 2, 1%

Tiéng Lao, 1, 1%

\ Tiéng Mién Dién, 1, 1%

Tiéng B6 Pao Nha,

Tiéng Philippines, 1, 1%
Tiéng Phap, 1, 1%
Tiéng Hin-di, 4, 2%

Tiéng Hmong, 30,
17%

Tiéng Tay Ban Nha, 1,1%
100, 58% Tiéng Punjabi,
8, 5%

Tiéng Nga, 9, 5%

Cac nhdm ngén nglt dugc phan loai theo cac hudng dan cua DDS.

Tiéng Viét, 5, 2.79%

Ngén Ngir Tht» 2 ctia Nhan Vién - Tém Tat

Khac, 72, 40.22%

Tiéng Tay Ban Nha,
100, 55.87%

Tiéng Trung, 2,
1.12%



Ngon Ngir cua Khach Hang so v&i Ngén Ngir
Thtr 2 cua Nhan Vién

Ngon Ngtr cia Khach Hang ngoai tiéng Anh Ngén Ngi» Th&r 2 cia Nhan Vién - Tom Tat

Khac, 1242,
32.63%
Khac, 72, 40.22%
Tiéng Tay Ban Nha,
100, 55.87%
Tiéng Tay Ban Nha,
2316, 60.85%
Tiéng Viét, 5, 2.79%
Tiéng Trung, 2,

Tieng Viet, 166, Tiéng Trung, 82,

0
4.36% 2 15% 1.12%

« Ngén Ngi¥ ctia Khach Hang ngoai tiéng Anh = 11,51% * Nhan Vién Song Nglr ACRC = 22,49%

Cac nhdm ngén nglt dugc phan loai theo cac hudng dan cua DDS.



Quan Hé Doi Tac ACRC va CBO

Phong Thuwong Mai Viét Nam

Hiép Hoi Van Hoa Tét Nguyén Pan

Lién Minh Thong Tin H6i Chirng Down

Ho6i Pong Lanh Pao Latinh

Trung Tam Tw Van La Familia

T6 chirc A Seat at the Table

B Lac Shingle Springs TANF Auburn

T6 chire phi lgi nhuan Art on the Spectrum

Trung Tam Nghé Thuat Latinh

PFLAG (Phu Huynh va Gia Binh cua nguoi Pong Tinh
Nr va Dong Tinh Nam) tai Sacramento

Lg HOi Yarmka

T6 chre phi lgi nhuan FEAT Walk (cong vién Roseville
Maidu)

Ban Chi Dao Yolo Juneteenth

Trung Tam Céng Bong LGBTQ Sacramento
Sacramento Juneteenth Inc ]

Access Leisure Play (Thanh Ph6é Sacramento)
Trung Tam Marsha P Johnson

T Chire Thanh Thiéu Nién va Phu Huynh Hmong
Dw An Nguén Luc Cong Pong




Sang kién

Cong Théng Tin Khach Hang/Gia Dinh
Kham Pha cac Tinh Nang Dich Tw Ddng
Ban Dich iPad tai Van Phong

Khao Sat Mrc D6 Hai Long cua Gia Dinh
Phan Tich Nhu Cau va Xu Hudng

* Thw Vién Cho Muwgn Chromebook

« Sang Kién Nang Lwc Van Hoéa va Tiép Can
Ngon Ngr (LACC)

 Tiép Can Tan Tam v&i Da Dang va Hoa Nhap

* DPon Vi Diéu Phaoi Dich Vu Nang Cao

* Ngay Santa
« Pao Tao Nhan Vién


https://www.altaregional.org/sites/main/files/file-attachments/survey_report_v2.pdf?1737740381

n 7\' =D
Dién Gia
- Jennifer Bloom: Giam B6c Dich Vu Khach Hang
e Shamir Griffin: Chuyén Gia Da Dang Van Hoa
« Elijah Jenkins: Nha Khoa Hoc D Liéu Cap Cao va Ky Sw Hé Thong
« Mechelle Johnson: Giam Bbc Dich Vu Khach Hang

 Herman Kothe: Quan Ly Pao Tao

« Dana Muccular; Quan Ly Dich Vu Khach Hang - Bon Vi Biéu Phéi Dich Vu
Nang Cao
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